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Welcome

Todd Way
CEO

Douglas Fast Net

Ashley Brown
Senior Director, Field Marketing

Adtran

Eddie Andrews
Managing Partner

DxTEL
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Why marketing analytics?

Track and 
analyze the 
success of your 
marketing 
efforts

2 Course correct 
and develop 
future 
campaigns

3 Set informed 
benchmarks 
and goals with 
relevant metrics

4

Better 
understand 
customer needs 
and behaviors

1

Analytics transform your campaigns 
from noise to relevant solutions



2023 © ADTRAN, INC.5

S U P E R -C H A R GE D  B R OA D B A N D  MA R K E TIN G WITH  A I -D R IV E N  A N A LY T IC S

Why marketing analytics?

Companies who 
use analytics in 
decision making 

are 3x more 
likely

To see significant 
improvements in 

decision making over 
less data-driven 

counterparts
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Why marketing analytics?

Consumers receive between 300-3,000 
marketing messages a day

if you are not serving personalized content at the most 
relevant, receptive moment, you're wasting resources and 

opportunity
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Why marketing analytics?

Content marketing 
generates over 3x as many 

leads
as outbound marketing 

and costs 62% less
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Douglas Fast Net
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Time for change

Rebrand

CSR and 
tech 

training

Hire 
marketing 

director

Community 
impact 
story

Fiber 
Homes

Local 
focused 

marketing

Remodel 
corporate 
office

Continuous 
work
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Power in connections

Adtran

DxTEL

Website
Social

CommunityEmployees

SUPER-CHARGED BROADBAND MARKETING WITH AI-DRIVEN ANALYTICS Mosaic 
One

Plume
NISC
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Focus areas

Awareness Satisfaction Website Corporate

Video

Direct Mail

Paid Social

Google 
Search

Over 35% 
increase in 
traffic driven 
from ads

CSR 
playbooks, 
remodel, and 
more – 
bringing the 
brand to life

Fiber Gaming 
Network

eSports
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Marketing examples
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Driving change with data

Reduced trouble tickets, 
increased response time by 
over 17%

Reduced marketing 
costs by 30%

Increased 1 Gig 
subscribers by 300%

Google Search CTR boosted 
to 11% (benchmark 2-5%)

Video pre-roll with over 
55K impressions

Partnership with 
Douglas Electric
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More to come

Real estate 
agent 
engagement

Fiber Gaming Network 
and eSports programs for 
local schools

Career Days and 
Tech Talk Days

K-12 
technology 
needs 
research

Affordable 
Connectivity 
Program
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Discussion and questions

Marketing analytics

Community engagement

Operationalize your brand to your 
employees

Marketing efforts and tools

Data sources 



Get in touch!
Your personal contact to Adtran

Ashley Brown
Senior Director, Field Marketing

ashley.brown@adtran.com


